physical therapy

DIRECT

Payment Policy

You agree to be financially responsible for all charges regardless of any applicable insurance or
benefit payments, third-party interest, or the resolution of any legal action or lawsuits in which
you may be involved. We schedule appointments for hour long intervals. Our rate is $150 per
appointment. Payment is expected at time of service.

Out-of-Network Policy: We are out-of-network with your health plan. If you have out-of-
network benefits, we will submit claims to your health plan for potential reimbursement. You
are responsible for contacting your insurance company to determine what your benefits are
and obtain any necessary healthcare provider referrals and/or pre-authorizations for services.
We are not responsible if your health plan denies, in whole or in part, your claims for our
services.

Physical Therapy Direct does have a missed appointment fee policy. We reserve a very valuable
spot for you on our schedule. In an instance of a cancellation without 24 hours notice, a $50 fee
for your scheduled visit may be applied. We will email you the missed appointment fee invoice
and the fee will need to be paid before we may resume your care.

I have read and understand these payment policies of Physical Therapy Direct:

Patient/Guardian Signature Date



